Comparison of Clients Served - FY08 - FY10

Facilitated Visitation

Highlights:

76% increase over FY09. Program expansion began

26,911 in April, 2010 — nearly in the third quarter.
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HOPE Program
Program began 11/09 and did not operate at full
capacity until FY10.
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91% of clients surveyed agreed or strongly agreed
that they learned new skills from the program.

100% of clients surveyed agreed or strongly agreed
that their parent coach was helpful.

Nurturing and ABC
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Highlights:

14% increase in units over FY09; 65% increase from
FYO08.

86% of parents/caregivers demonstrated effective
parenting skills appropriate to child's level of
development.

87% parents/caregivers gained knowledge of
developmental milestones.

97% of parents practice alternatives to corporal
punishment

87% of parents not currently involved with their
child's school will increase their involvement
(measured in school based parenting programs
only).
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Child Abuse Treatment
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Highlights:

e 75% of children increased their ability to
identify feelings related to the abuse at the end
of programming.

e 77% of children increased their ability to
express feelings related to abuse at the end of
programming.

e 73% of children increased coping skills to deal
appropriately with the abuse at the end of
programming.

Kids on the Block

=~

1C0
130

2
20000 “14144 14091

Highlights:

e 82% of children completing pre and post
test increased in their knowledge of ways

ql;I,]l01989559 to recognize, resist and report child abuse.
10000 e 99 of teachers surveyed agreed that the
performance was helpful to their students.
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100% surveyed parents/caregivers can identify tips to
soothe a crying baby. Parents/caregivers have the
tools to prevent shaken baby syndrome.

95% of surveyed parents/caregivers tell others about
the dangers of shaking a baby.




